
5th IIMA International Conference on Advances in Healthcare Management Services 
(5th ICAHMS) February 14-16, 2020  

Conference Schedule 
 

Time  Programme details  Venue 

 Day 1 - Friday - February 14, 2020  

9:00-10:00 Registration KLMDC 

10:00-10:10 Introduction to 
CMHS 

Rajesh Chandwani, Chairperson, 
CMHS, IIMA 

 
KLMDC 
Conference Hall 10:10-10:20 Introduction to 

IIPHG 
Dileep Mavalankar 
Director, IIPHG 

10:20-10:30 Inaugural Address 
 

Prof. Tathagata Bandyopadhyay 
Dean (Faculty), IIMA 

10:30  Lamp lighting 
Ceremony by 
Chief Guest  

Dr. Nitin Sumant Shah,  
Chairman 
Indian Heart Foundation and Research Institute, 
Ahmedabad  

10:35:10:45 Photo Session 
10:45-11:00 Tea Break 
11:00-12:00 Keynote Session • Dr. K Madan Gopal  

Sr. Consultant (Health) 
NITI Aayog, New Delhi 

KLMDC 
Conference Hall 

Panel 1: Ethical Legal and Social Issues (ELSI) in Healthcare IT 

12:00-13:30 Moderator: 
Rajesh Chandwani 

• Dr. Sunil  Shroff, Senior Consultant  Urologist & 
Transplant Surgeon, Madras Medical Mission, 
Chennai  

• Dr. Sonal Asthana, Senior HPB and Multiorgan 
Transplant Surgeon Aster Hospital, Bangalore 

• Dr. Thanga Prabhu, Vice President, Cohere Med  
• Dr. Gaur Sunder, Joint Director (Scientist E) in 

HPC – Medical & Bioinformatics 
Applications (HPC-M&BA) Group, Pune (Zoom) 

• Mr. Bhudeb Chakravarti, Director and CEO, 
Sense Health Technologies Pvt Ltd. 

• Dr. Balaji Jaganmohan Diabetologist, Apollo 
Sugar, Bangalore  

• Mr. Rajesh Dembla   
• Mr. Arun Patro, IQVIA 
• Prof. Vijay Pereira, Khalifa University, UAE  
• Prof. Glenn Muschert, Khalifa University, UAE  
• Dr. S.M. Kantikar, Member NCDRC 

(Skype) 
• Colonel (Dr) Ashvini Goel (Retd.) Founder 

Member and President Elect, Telemedicine 
Society of India 

• Dr. Amit Jotwani, Onco.com 
• Dr. Ashish Dutt, Bioquest Solutions  

KLMDC 
Conference Hall 

  

IIPHG

IIPHG

IIPHG

IIPHG



13:30-14:30 LUNCH AT KLMDC INSIDE LAWNS 

Paper presentation session-I (15 Minutes per participant) KLMDC Conference 
Hall 

Session Chair- Dhiman Bhadra/ Ankur Sarin/ Vaibhavi Kulkarni 

14:30- 16:00 Presenter Conference Id Topic 
1. Dr. Avik Ray ICAHMS/2020/001 A population survey to understand the need 

for a mobile application for information-based 
emergency medical referrals and developing 
such a 
prototype mobile application 

2. Manasi Kulkarni ICAMHS/2020/003 Public- Private Partnership in JSY- an 
Avenue to better Maternal Health 

3. Dr. Gayatri Doctor ICAHMS/2020/004 Lean Management in Healthcare 
Services: A Case Study at Sarkhej Community 
Health Centre, Ahmedabad 

4. Dhanya Josephine ICAMHS/2020/017 Facilitating Quality of Work Life among 
Women faculty in Medical Colleges 

5. Subhalaxmi 
Mohapatra 

ICAMHS/2020/026 Health Expenditures, Health Infrastructure and 
Health Status in SAARC Countries – A Panel Data 
Analysis” 

6. Ritika Sharma ICAHMS/2020/046 Prevalence of Workplace Bullying in Indian 
Healthcare Organisations: Empirical evidence 

Paper presentation session-II (10 Minutes per participant) KLMDC Classroom CR1 

Session Chair- Dhiman Bhadra/ Ankur Sarin/ Vaibhavi Kulkarni 
1. Mitesh Vora ICAHMS/2020/002 Catastrophic Healthcare Expenditure among 

households of Waghodia, 
Vadodara 

2. Dr. R. Nayar ICAMHS/2020/032 Data analytics For Technology Innovation and Evidence-
based Decision Making in 
Healthcare 

3. Dr. Neeta Ghate ICAMHS/2020/033 A low cost public health model to bring down 
tobacco use in the community: School based tobacco 
health hazards awareness program: Our Mumbai 
experience 

4. Mauswm Brahma ICAMHS/2020/030 Role of Village Council Development Committee in 
the Provision of Primary Health 
Care Services: A Study of Kokrajhar District, 
Bodoland Territorial Council, 
Assam, India 

5. Harbir Singh ICAMHS/2020/005 Why there are conflicts in patients and medical staff 
communication in the 
multispeciality hospital environment? 

6. Disha Patil  ICAMHS/2020/007 Language Barrier: A crucial roadblock for successful 
adoption of telemedicine in 
India 

7. Parth Sompura ICAMHS/2020/008 A study of overall visual impairment and risk factors 
for diabetic retinopathy 
at tertiary care hospital. 

8. Dr. Chintan Mehta ICAMHS/2020/009 A Study on Quality Management in Emergency 
Department of NGO Based 
Multispeciality Hospital 

  



13:30-14:30 LUNCH AT KLMDC INSIDE LAWNS 

Paper presentation session-I (15 Minutes per participant) KLMDC Conference 
Hall 

Session Chair- Dhiman Bhadra/ Ankur Sarin/ Vaibhavi Kulkarni 

14:30- 16:00 Presenter Conference Id Topic 
1. Dr. Avik Ray ICAHMS/2020/001 A population survey to understand the need 

for a mobile application for information-based 
emergency medical referrals and developing 
such a 
prototype mobile application 

2. Manasi Kulkarni ICAMHS/2020/003 Public- Private Partnership in JSY- an 
Avenue to better Maternal Health 

3. Dr. Gayatri Doctor ICAHMS/2020/004 Lean Management in Healthcare 
Services: A Case Study at Sarkhej Community 
Health Centre, Ahmedabad 

4. Dhanya Josephine ICAMHS/2020/017 Facilitating Quality of Work Life among 
Women faculty in Medical Colleges 

5. Subhalaxmi 
Mohapatra 

ICAMHS/2020/026 Health Expenditures, Health Infrastructure and 
Health Status in SAARC Countries – A Panel Data 
Analysis” 

6. Ritika Sharma ICAHMS/2020/046 Prevalence of Workplace Bullying in Indian 
Healthcare Organisations: Empirical evidence 

Paper presentation session-II (10 Minutes per participant) KLMDC Classroom CR1 

Session Chair- Dhiman Bhadra/ Ankur Sarin/ Vaibhavi Kulkarni 
1. Mitesh Vora ICAHMS/2020/002 Catastrophic Healthcare Expenditure among 

households of Waghodia, 
Vadodara 

2. Dr. R. Nayar ICAMHS/2020/032 Data analytics For Technology Innovation and Evidence-
based Decision Making in 
Healthcare 

3. Dr. Neeta Ghate ICAMHS/2020/033 A low cost public health model to bring down 
tobacco use in the community: School based tobacco 
health hazards awareness program: Our Mumbai 
experience 

4. Mauswm Brahma ICAMHS/2020/030 Role of Village Council Development Committee in 
the Provision of Primary Health 
Care Services: A Study of Kokrajhar District, 
Bodoland Territorial Council, 
Assam, India 

5. Harbir Singh ICAMHS/2020/005 Why there are conflicts in patients and medical staff 
communication in the 
multispeciality hospital environment? 

6. Disha Patil  ICAMHS/2020/007 Language Barrier: A crucial roadblock for successful 
adoption of telemedicine in 
India 

7. Parth Sompura ICAMHS/2020/008 A study of overall visual impairment and risk factors 
for diabetic retinopathy 
at tertiary care hospital. 

8. Dr. Chintan Mehta ICAMHS/2020/009 A Study on Quality Management in Emergency 
Department of NGO Based 
Multispeciality Hospital 

  

 
16:00 – 16:15 Tea Break 

Panel 2: Crowdsourcing of funds for Medical Expenditure (ELSI in Healthcare IT)  

16:15-18:00 Moderator: 
  Rajesh Chandwani  

Panel Members  
• Dr. Sunil  Shroff, Dr. Sonal Asthana  
• Dr. Thanga Prabhu, Dr. Gaur Sunder (Skype)  
• Mr. Bhudeb Chakravarti, Dr. Balaji Jaganmohan  
• Mr. Rajesh Dembla   
• Mr. Arun Patro 
• Prof. Vijay Pereira & Prof. Glenn Muschert 
• Dr. S.M. Kantikar, Dr. Amit Jotwani  
• Mr. Rohit Chinchanikar, Ketto 

KLMDC 
Conference Hall 

19:00-20:00 Cultural 
Programme 

Mudra School of Indian Classical Dances  
Venue: LK Plaza 

20:00 Onwards Gala Dinner KLMDC inside lawns 



 Day 2 - Saturday - February 15, 2020   

10:00-11:00 Keynote Session • Dr. Jayanti Ravi, Principal Secretary 
Health & Family Welfare 
Department Government of Gujarat 

KLMDC 
Conference Hall 

11:00-11:15 Tea Break 

Panel 3: Violence Against Doctors 

11:15-12:15 Moderator: Panel Members  

Rajesh Chandwani • Dr. Bharat Gadhavi, HCG Hospitals 
• Gautam Sonti 
• Dr. R. V. Asokan,  

Secretary General, IMA 
• Dr. Mona Desai, AMA 
• Prof. Rajnish Rai, IIMA  

KLMDC 
Conference Hall 

Paper presentation session-III (15 Minutes per participant) KLMDC 
Conference Hall 

Session Chair- Dhiman Bhadra/ Ankur Sarin/ Vaibhavi Kulkarni 

12:15-13:30 Presenter Conference Id Topic 

1. Dr Naseer ud Din ICAMHS/2020/011 Assessment and Optimization of 
Antenatal Quality of Care and client 
satisfaction During Pregnancy in Two 
Aspirational Districts of Jammu &amp; 
Kashmir: A case study 

2. Gaurav Puri ICAMHS/2020/027 Relationship of Service Quality and 
Organisation Performance with effect 
of Market Orientation in Hospitals in 
Punjab 

3. Zuhaib Ahmad ICAHMS/2020/040 Shifting boundaries in healthcare HRM: A 
Qualitative Perspective 

4. Neha Malhotra ICAMHS/2020/036 Redefining the value proposition of 
medical tourism industry: A case of Delhi-
NCR 

5. Megha Jogi ICAHMS/2020/025 Value stream mapping of the admission 
process in a tertiary care hospital 

Paper presentation session-IV (10 Minutes per participant) KLMDC 
Classroom CR1 

 
1
. 
2
. 
3
. 
4
. 
5
. 
6
. 

1. Dhruv Rana ICAMHS/2020/012 Advances in Healthcare Management- 
Perspective Through Ergonomics 

2.  Sree Ganga SD ICAMHS/2020/021 Ontology of Cyberenvironment of 
Enhanced Surveillance System for Vector- 
Borne Disease Control in India 

3. Devina Neogi ICAMHS/2020/014 The Vacuum in India’s Institution- 
Based Healthcare Guidelines: An 
Ontology 

4. Puja Jain ICAMHS/2020/016 Christian Medical College and Hospital: 
Serving with Sense of Calling 

5. F. Sarah Flossie ICAMHS/2020/019 Technology Based Solutions 
In Government Healthcare Centres, 
Tiruchirappalli 

6. Dhara Shah ICAMHS/2020/037 Qualitative study on maternal death 
review in urban slums of Ahmedabad 



 Day 2 - Saturday - February 15, 2020   

10:00-11:00 Keynote Session • Dr. Jayanti Ravi, Principal Secretary 
Health & Family Welfare 
Department Government of Gujarat 

KLMDC 
Conference Hall 

11:00-11:15 Tea Break 

Panel 3: Violence Against Doctors 

11:15-12:15 Moderator: Panel Members  

Rajesh Chandwani • Dr. Bharat Gadhavi, HCG Hospitals 
• Gautam Sonti 
• Dr. R. V. Asokan,  

Secretary General, IMA 
• Dr. Mona Desai, AMA 
• Prof. Rajnish Rai, IIMA  

KLMDC 
Conference Hall 

Paper presentation session-III (15 Minutes per participant) KLMDC 
Conference Hall 

Session Chair- Dhiman Bhadra/ Ankur Sarin/ Vaibhavi Kulkarni 

12:15-13:30 Presenter Conference Id Topic 

1. Dr Naseer ud Din ICAMHS/2020/011 Assessment and Optimization of 
Antenatal Quality of Care and client 
satisfaction During Pregnancy in Two 
Aspirational Districts of Jammu &amp; 
Kashmir: A case study 

2. Gaurav Puri ICAMHS/2020/027 Relationship of Service Quality and 
Organisation Performance with effect 
of Market Orientation in Hospitals in 
Punjab 

3. Zuhaib Ahmad ICAHMS/2020/040 Shifting boundaries in healthcare HRM: A 
Qualitative Perspective 

4. Neha Malhotra ICAMHS/2020/036 Redefining the value proposition of 
medical tourism industry: A case of Delhi-
NCR 

5. Megha Jogi ICAHMS/2020/025 Value stream mapping of the admission 
process in a tertiary care hospital 

Paper presentation session-IV (10 Minutes per participant) KLMDC 
Classroom CR1 

 
1
. 
2
. 
3
. 
4
. 
5
. 
6
. 

1. Dhruv Rana ICAMHS/2020/012 Advances in Healthcare Management- 
Perspective Through Ergonomics 

2.  Sree Ganga SD ICAMHS/2020/021 Ontology of Cyberenvironment of 
Enhanced Surveillance System for Vector- 
Borne Disease Control in India 

3. Devina Neogi ICAMHS/2020/014 The Vacuum in India’s Institution- 
Based Healthcare Guidelines: An 
Ontology 

4. Puja Jain ICAMHS/2020/016 Christian Medical College and Hospital: 
Serving with Sense of Calling 

5. F. Sarah Flossie ICAMHS/2020/019 Technology Based Solutions 
In Government Healthcare Centres, 
Tiruchirappalli 

6. Dhara Shah ICAMHS/2020/037 Qualitative study on maternal death 
review in urban slums of Ahmedabad 

13:15-14:15 LUNCH AT KLMDC INSIDE LAWNS 

14:15 Visit to IIPHG. 
Bus from KLMDC, IIMA to IIPHG 

Panel 4: Entrepreneurship and Innovation in Health Technology 

15:30-17:30 Moderator: Panel Members Auditorium, IIPHG 

Deepak Saxena  
Anurag Saxena  

• Dr. Kamlesh Patel 
Chief Executive Officer (CEO) 
Nidhi-TBI at IIPHG 

• Dr. Arvind Patel, Founder & CMD, 
Sahajanand Laser Technology 
Limited (SLTL) Group, Gandhinagar 

• Prof. Uttama Lahiri, IIT Gandhinagar  
• Mr. Vipul Patel, CIIE 
• Dr. Purav Gandhi, Founder, 

Healthark Insights, Ahmedabad 
 

17:30-18:30 Hi-Tea 

19:00 Hrs Return from IIPHG to IIMA Campus 



 Day 3 - Sunday - February 16, 2020  

9:30 - 10:30 Keynote Session • Dr. Aravind Srinivasan  
Aravind Eye Care 

KLMDC 
Conference Hall 

10:30-10:45 Tea Break 

Paper presentation session V (10 Minutes per participant) KLMDC 
Conference Hall 

Session Chair- Ankur Sarin/ Vaibhavi Kulkarni/ Dhiman Bhadra 

10:45 to 12:00 Presenter Conference Id Topic 

1. Arun Chakraborty ICAMHS/2020/022 Usage of new infection control e-portal 
– A Case study of tertiary level oncology 
hospital in eastern India 

2. Sabir Khan ICAMHS/2020/023 An Analysis of Factors Affecting Hospital 
Management - A Literature 
Review 

3. Althaf ICAMHS/2020/024 Hospitals on the Park Road 

4. Jeffin Joseph ICAMHS/2020/028 Influence of Hospital Facility Design on 
Inpatient Experience 

5. Vimla Rawat ICAMHS/2020/029 Brand image To Loyalty: Assessing The 
Mediating Role Of Patient Satisfaction In 
Healthcare Sector Using Adanco 

6. Dr. Srivatsan Sridhar G ICAMHS/2020/034 Combat the Healthcare Associated Infections 
(HAI) at Aster Sanad 
Hospital, Riyadh, Saudi Arabia 

7. Vinit Yadav ICAMHS/2020/020 Medical Innovation and Health 
Expenditure Before and After Health 
Reform: A correlational Study 

Paper presentation session VI (10 Minutes per participant) KLMDC 
Classroom CR1 

Session Chair- Ankur Sarin/ Vaibhavi Kulkarni/ Dhiman Bhadra 

10:45 to 12:00 Presenter Conference Id Topic 

1. Marian Abraham ICAMHS/2020/039 Comparison between use of Home Based 
Diet and NRC Dietary Protocol for Nutrition 
Rehabilitation in Hospital 

2. Pradeep Kumar ICAMHS/2020/041 Understanding Dynamics of Service 
Flexibility for Improved 
Customer Experience and Satisfaction: 
Evidence from 
Public Healthcare Sector in India 

3. Shatabdi Bagchi ICAMHS/2020/043 Barriers in utilization of Maternal and Child 
Healthcare Services among Tribal population 
in Maharashtra: Perspectives from the Health 
Service Providers 

4. Kirti Pawar ICAMHS/2020/045 Health care in India- Legislative measures 
(With respect to a proposed legislation) 



 Day 3 - Sunday - February 16, 2020  

9:30 - 10:30 Keynote Session • Dr. Aravind Srinivasan  
Aravind Eye Care 

KLMDC 
Conference Hall 

10:30-10:45 Tea Break 

Paper presentation session V (10 Minutes per participant) KLMDC 
Conference Hall 

Session Chair- Ankur Sarin/ Vaibhavi Kulkarni/ Dhiman Bhadra 

10:45 to 12:00 Presenter Conference Id Topic 

1. Arun Chakraborty ICAMHS/2020/022 Usage of new infection control e-portal 
– A Case study of tertiary level oncology 
hospital in eastern India 

2. Sabir Khan ICAMHS/2020/023 An Analysis of Factors Affecting Hospital 
Management - A Literature 
Review 

3. Althaf ICAMHS/2020/024 Hospitals on the Park Road 

4. Jeffin Joseph ICAMHS/2020/028 Influence of Hospital Facility Design on 
Inpatient Experience 

5. Vimla Rawat ICAMHS/2020/029 Brand image To Loyalty: Assessing The 
Mediating Role Of Patient Satisfaction In 
Healthcare Sector Using Adanco 

6. Dr. Srivatsan Sridhar G ICAMHS/2020/034 Combat the Healthcare Associated Infections 
(HAI) at Aster Sanad 
Hospital, Riyadh, Saudi Arabia 

7. Vinit Yadav ICAMHS/2020/020 Medical Innovation and Health 
Expenditure Before and After Health 
Reform: A correlational Study 

Paper presentation session VI (10 Minutes per participant) KLMDC 
Classroom CR1 

Session Chair- Ankur Sarin/ Vaibhavi Kulkarni/ Dhiman Bhadra 

10:45 to 12:00 Presenter Conference Id Topic 

1. Marian Abraham ICAMHS/2020/039 Comparison between use of Home Based 
Diet and NRC Dietary Protocol for Nutrition 
Rehabilitation in Hospital 

2. Pradeep Kumar ICAMHS/2020/041 Understanding Dynamics of Service 
Flexibility for Improved 
Customer Experience and Satisfaction: 
Evidence from 
Public Healthcare Sector in India 

3. Shatabdi Bagchi ICAMHS/2020/043 Barriers in utilization of Maternal and Child 
Healthcare Services among Tribal population 
in Maharashtra: Perspectives from the Health 
Service Providers 

4. Kirti Pawar ICAMHS/2020/045 Health care in India- Legislative measures 
(With respect to a proposed legislation) 

5. Dr. Aakash Ashok 
Raikwar 

ICAMHS/2020/010 Cost analysis of the Mobile medical 
unit program in Andhra Pradesh: A 
Micro costing study protocol' 

6. Lt Col LC Verma ICAMHS/2020/044 Medical management during 
disasters: Lessons learnt from 
Uttarakhand 
flashfloods. 

Panel 5: Leadership for Public Health 

12:00 to 13:30 Moderators:  
Rajesh Chandwani 
Jallavi Panchamia 

• Dr. Haresh Chandwani, Public Health 
Specialist, PHFI 

• Dr. Rakesh Munshi, DHS, MP 
• Dr. Krishna Reddy, Govt. of AP 
• Dr. Praveen Bhide, NAIR  
• Dr. Neha Lal, Sr. GM, GCS 
• Dr. J. O. Madhak, Director-T, NHM  

KLMDC 
Conference Hall 

13:30 to 14:30 LUNCH AT KLMDC INSIDE LAWNS 

Panel 6: Innovations in Public Healthcare 

14:30-16:00 Moderators:  
Dileep Mavalankar 

  Mahaveer Golechha  

• Dr. Smit Shrivastava, (DM Cardio), 
Professor & Head, State Advance 
Cardiac Institute, Raipur  

• Mrs. Niharika Barik, IAS, 
Secretary- Health 
Team from Chattisgarh 

• Mr. HSD Srinivas,  
Head-Health, Tata Trusts 

• Dr. Tikesh Bisen, Tata Trusts 
• Mr. Varun Sheth 

Co-Founder & CEO, Ketto 
• Dr. Prashant Deshmukh, COO CIMS 

KLMDC 
Conference Hall 

16:00 Closing Remarks 
followed by Hi-Tea 

Dileep Mavalankar  
Rajesh Chandwani 

KLMDC 
Conference Hall 

 


